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This document constitutes a public offer (hereinafter referred to as the "Offer") by DMME HK

LIMITED, operating under the laws of Hong Kong and providing services in IT, U/UX design,
software development, and other digital solutions via the official website IT-DEM.COM.

1. General Provisions
1.1. This Offer governs the terms and conditions for the provision of services by DMME HK
LIMITED (hereinafter referred to as the "Provider") to legal and natural persons (hereinafter

referred to as the "Client").

1.2. Acceptance of this Offer is considered confirmed by the payment for the ordered services or
the conclusion of a written agreement.

2. Services and Pricing
2.1. The Provider offers the following services:
e Software development;
o UI/UX design for web and mobile applications;
o Implementation and support of CRM and ERP systems;

e Development of websites and e-commerce platforms.

2.2. The cost of services is determined in a commercial proposal prepared based on the Client's
request.

3. Service Provision Procedure

3.1. The Provider shall deliver services in accordance with the approved deadlines and technical
specifications provided by the Client.

3.2. The Client is obliged to provide all necessary information and documents for the proper
execution of the Provider's obligations.

4. Liability of the Parties

4.1. The Provider is responsible for delays caused by the Client's failure to provide timely data or
documentation.

4.2. The Client is obligated to compensate for damages caused by incorrect or false information
provided to the Provider.

S. Dispute Resolution
5.1. All disputes and disagreements arising under this Offer shall be resolved through
negotiations. If an agreement cannot be reached, the dispute shall be referred to the appropriate

court in Hong Kong for resolution.

6. Final Provisions



6.1. By accepting this Offer, the Client agrees to its terms in full.

6.2. The Provider reserves the right to amend this Offer at any time. Changes shall take effect
upon their publication on the official website IT-DEM.COM.
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